





MEET SOME OF DOJ'S
FRONT LINE STAFF

Each day DOJ staff members dedicate a vast
skill set to delivering services that have a
direct and meaningful impact on
Oregonians’ lives

Diana Fleming
Grant Program Analyst
Crime Victims’ Services Division

Diana Fleming manages

federal grant awards to

organizations that serve

victims of crime across the
state. Fleming joined DOJ after 10 years of
service with the Oregon State Police, where
she secured federal funding for drug courts,
offender re-entry and residential treatment
programs, juvenile justice and other local
law enforcement activities. She often
represents DOJ at national and state victim
assistance conferences and is passionate
about making essential resources available
to victims in underserved communities. In
2011 Fleming began working closely with all
nine federally recognized Oregon Tribes to
expand the delivery of services to Native
American communities.

Carmen Lopez
Tigard Branch Manager
Oregon Child Support Program

Carmen Lopez joined DOJ
in 2009 as a Bilingual Child
Support Case Manager. This
year she was assigned to
work as a Branch Manager in the Tigard
office, where she currently supervises 27
staff members. Lopez also serves as a DOJ
resource to the Hispanic community. She
has appeared on the Spanish Univision
KUNP Portland cable channel to stress the
importance of establishing paternity for
Oregon families. In her leadership capacity,
Lopez uses her bilingual skills and cultural

familiarity to expand knowledge and
understanding of the child support program
to government and non-profit organizations
who work directly with Oregon’s diverse
Hispanic communities.

Roy Fair
Eugene Branch Case Manager
Oregon Child Support Program

Roy Fair has been a fixture at

the Oregon Child Support

Program since 1994. In

addition to his case manager
duties, Fair serves as a local liaison to
veterans. In this role he helps veterans,
current military members and members of
military families who have open child
support orders understand and utilize a
range of free or low-cost services designed
specifically for their needs. Fair routinely
represents DOJ at military events and other
outreach opportunities. He has also served
as the program’s liaison to the Siletz Tribe
since 1996.

Shari Clark
Paralegal
General Counsel Division

Shari Clark began working

for DOJ in 1983 and in 1989

assumed her role as a

Paralegal in the General
Counsel Division, where she has excelled in
her assignment to various environmental
and child welfare matters. Clark’s current
workload largely consists of providing
invaluable support to Natural Resources
Section attorneys on legal issues arising
from the Portland Harbor Superfund Site, a
matter of significant interest to the State of
Oregon. Clark has ably confronted the
challenges presented by this case and often
burns the midnight oil preparing thousands
of pages of legal documents in order to meet
tight filing deadlines. Clark and other
paralegals play an essential role in keeping
DQOJ at the top of its game.



MEET SOME OF OUR
ATTORNEYS

DOJ is home to some of the most talented and
dynamic legal minds in the country

Lisa Udland
Assistant Attorney General
Civil Recovery Section

EDUCATION:
University of Minnesota, B.A. 1993
Willamette College of Law, J.D., 1996

Lisa Udland supervises
DOJ’s litigation efforts against tobacco
companies. Most of Udland’s legal work
arises from the historic 1998 Tobacco Master
Settlement Agreement, including payment
disputes between the states and companies
that signed onto it. Udland joined DOJ in
2002 after working for the State Division of
Finance and Corporate Securities, where she
prosecuted securities violations. She also
spent several years in private practice,
where her work focused on business
litigation and estate planning.

Patrick Flanagan
Assistant Attorney General
Environmental Crimes Unit

EDUCATION:
Prescott College, B.A. 1992
Lewis & Clark Law School, J.D. 2004

A former Clackamas County prosecutor,
Patrick Flanagan came to DOJ to head its
Environmental Crimes Unit in 2009. As a
law student Flanagan clerked at the U.S.
Attorney's Office and the Multnomah
County District Attorney's Office. Prior to
his legal career, Flanagan served as a federal
law enforcement officer for the National
Park Service in Zion, Grand Canyon and
Grand Teton National Parks and also
conducted species inventories, worked on a
trail crew and as a wildland firefighter for
the U.S. Forest Service. Flanagan also serves

as a Special Assistant U.S. Attorney and in
2011 helped prosecute a federal oil pollution
case that resulted in a $750,000 fine against a
ship owner and operator, $375,000 of which
was directed to the State of Oregon.

Jermaine Brown
Assistant Attorney General
Mortgage Fraud Task Force

EDUCATION:
Harvard University, A.B. 2002
University of Oregon Law, J.D. 2007

Jermaine Brown is one of 13
attorneys in DOJ’s Financial Fraud &
Consumer Protection Section, which
enforces Oregon consumer protection laws.
Brown’'s practice area primarily includes
mortgage-related issues, such as foreclosure
rescue scams and mortgage servicer
misconduct. He is actively involved in
multistate efforts to address lending and
mortgage servicing issues in the wake of the
foreclosure crisis. Brown joined DOJ as an
honors attorney in 2009 after clerking for the
Honorable Darleen Ortega on the Oregon
Court of Appeals.

Joanne Southey
Attorney in Charge
Child Advocacy Section

EDUCATION:
University of Oregon, B.A. 1990
Willamette College of Law, J.D. 1997

Joanne Southey manages roughly 50 Child
Advocacy attorneys who protect abused and
neglected children both in and out of
Oregon courts. Southey joined DOJ in 2003
from the private sector, where she practiced
civil litigation and served as a pro bono
attorney for children in domestic relations
cases. She also clerked for the Honorable
Michael S. Loy in Multnomah County. In
2011 Southey initiated a pilot program to
boost DOJ representation in child welfare
cases and more quickly achieve a permanent
home for children in foster care.



DOJ ATTORNEYS IN COURT

Our attorneys are talented and dedicated
advisors who work hard for Oregon
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eight cases argued by DOJ since 2002.

WINNING LANDMARK CASES. Every
day the attorneys in our Appellate Division
represent the state’s interest in cases that
have significant implications for our
criminal justice system and Oregonians’
constitutional rights.

In December DOJ obtained a successful
verdict in a case that marked the end of a
longstanding, $79.5 million legal battle with
tobacco giant Philip Morris. After years of
appeals, including two trips to the U.S.
Supreme Court, the Oregon Supreme Court
ruled that the tobacco manufacturer may not
avoid liability for $56 million in punitive
damages it owes to the state. Oregon law
dedicates 60% of all punitive damages
awards to a special fund that is specifically
used to compensate victims for everything
from medical bills to funerals resulting from
violent crime.

TRIAL’S WINNING RECORD. DQOJ’s Trial
Division defends the State of Oregon, its
agencies, officials and policies against civil
claims brought in state or federal forums.
The Division is staffed with a very talented
pool of legal minds, boasting an overall
winning record of more than 95%.

BRINGING ON NEW LEADERSHIP. Since
Attorney General Kroger took office, DOJ
has significantly increased the number of
women in senior management positions. In
2011 appointments in both to the Trial and
Appellate divisions continued this trend.

TRIAL DIVISION PROFILE:

Cheryl Pellegrini
Chief Trial Counsel
Trial Division

Chief Trial Counsel Cheryl
Pellegrini has been with DOJ
for over 15 years and has
served in four out of five of
its legal divisions: Trial, Criminal Justice,
Civil Enforcement and General Counsel.
Pellegrini has a wealth of courtroom
experience, having previously worked seven

years in the Klamath County District
Attorney's Office where she prosecuted a
wide range of felony offenses, including sex
crimes and aggravated murder.

APPELLATE DIVISION PROFILE:

Anna Joyce
Solicitor General
Appellate Division

Anna Joyce graduated first
in her class at University of
Oregon School of Law. She
joined DQOJ as an Honors
Attorney after serving as a judicial clerk for
the Honorable Rives Kistler on the Oregon
Court of Appeals. After spending seven
years in Appellate, Joyce was appointed
Solicitor General in 2011 and now oversees
the division.
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DEFENDING CONVICTIONS. In 1977,
Dennis Gordon raped a Roseburg woman
and warned her not to report him. She did.
While out on bail, Gordon returned to her
home and kidnapped and murdered her in
front of her two small children. At the time
of Gordon’s conviction, Oregon had no



death penalty and he was sentenced to life
in prison. Oregon sentencing guidelines
changed several times after Gordon’s
conviction and he continued to file
challenges on multiple grounds. DOJ
attorneys appeared once before the Oregon
Supreme Court and three times before the
Court of Appeals to prevent his release from
jail. Finally in December 2011, after years of
litigation, the case came to a close with the
parole board issuing an order that
considered his request separately under
each set of rules. As a result of DOJ’s efforts,
a highly dangerous individual remains
behind bars.

Attorneys with DOJ’s Defense of Criminal
Convictions program juggled heavy
caseloads and affirmed 94% of the criminal
convictions challenged in 2011.

RECOVERING PRECIOUS RESOURCES.
DOJ'’s Civil Recovery Section assists client
agencies when legal counsel is necessary to
recover a claim for money or damages owed
to the state. In 2011 Civil Recovery collected
over $6.2 million. This means that for every
dollar spent to fund the program, $45 was
returned for Oregon taxpayers.

DOJ’s Medicaid Fraud Unit aggressively
investigates and prosecutes billing fraud
committed by Medicaid providers and
abuse and neglect of residents who live in
Medicaid-funded facilities. These complex
cases may take several years to investigate,
but bring millions of dollars back to the state
Medicaid program.

In 2011 DQJ obtained 17 criminal
convictions for Medicaid fraud and adult
abuse. These cases include the prosecution
of a fugitive wanted in connection with an
elaborate scheme that bilked almost
$100,000 from state and federal Medicaid
programs, and a former assisted living aide
who received an 18-month prison sentence
after attempting a romantic relationship

with an 89-year-old-man and then stealing
nearly $30,000 from him.

DEFENDING HABITAT RESTORATION.
DOJ has long been involved in state efforts
to resolve water allocation and fish habitat
restoration issues in the Klamath Basin
through negotiations with Oregon Tribes
and other stakeholders. In 2010 a historic
agreement was reached, to which over 30
state, federal and tribal signatories have a
significant interest. In 2011 Attorneys from
DOJ’s Special Litigation Unit defended the
validity of the agreement in a court
challenge seeking to unravel it. In late July
DOJ successfully obtained dismissal of the
case, allowing Oregon to move one step
closer toward restoring the Klamath Basin’s
natural habitat.

PREVENTING CHILD ABUSE. DOJ's
Child Advocacy Section helps protect
abused, neglected and abandoned children
throughout Oregon. Our lawyers work with
caseworkers and supervisors of the
Department of Human Services’ child
welfare program in and out of court to
strengthen and, whenever possible, reunite
families. In cases where reunification would
be unsafe for a child, DOJ fights to prevent it
from happening. In 2011 DOJ opened 4,491
child welfare cases and achieved a legal
resolution for 1,350 children, freeing them
up for adoption or placement in a safe and
permanent home.



PROVIDING LEGAL COUNSEL
TO STATE GOVERNMENT

Attorneys in DO]J’s General Counsel Division
provide exceptional legal guidance to more than
300 state agencies, boards and commissions

Oregon State Capitol. Photo courtesy of Doug Adair, Senior
Assistant Attorney General, DOJ General Counsel Division

DOJ has taken new approaches to serving its
clients by designing unique billing plans
tailored to meet specific agency needs and
budget constraints. Some of DOJ’s attorneys
are also working “in-house” at client
agencies a few days each week to help them
lower costs and reduce liability. These
reforms enable DOJ to continue delivering
excellent legal services in a tough economy.

GENERAL COUNSEL DIVISION PROFILE:

Steven Wolf
Deputy Chief Counsel
General Counsel Division

Steven Wolf came to DOJ in
1998 after stints with SAIF
Corporation and in the
private sector. Wolf spent
several years overseeing other attorneys in

in the Government Services Section before
assuming his current role at DOJ this year.
As a representative to the Oregon
Emergency Response System Council and
on the state’s Domestic Preparedness
Working Group, Wolf helps develop and
plan Oregon’s coordinated response to
emergencies and disasters. He has also been
tasked with implementing new approaches

to making DOJ legal services more efficient
and effective — helping save the state money.

PREVENTING PATIENT HARM. State
licensing boards are charged with regulating
a wide variety of professionals - from
accountants to tattoo artists. As the attorney
for state licensing boards, DOJ is often called
upon when there is evidence that a licensee
is unfit to practice. In November DO]J
assisted the Oregon Board of Dentistry in
efforts to prevent potential harm to patients
of a Roseburg-area dentist with a long
history of substance abuse and fraudulent
behavior. With the help of DOJ, the board
issued an emergency suspension and
uncovered 186 instances of unprofessional
conduct to support permanent revocation of
his license to practice dentistry.

PROTECTING PUBLIC HEALTH. In April
DOJ worked with the Oregon Public Health
Division to effectively shut down a Lincoln
County public water system that supplied
untreated, untested and unfiltered water,
exposing about 600 homes to numerous
harmful pathogens and chemicals. With
DOJ’s legal support, the Public Health
Division obtained a court order requiring
the appointment of a supervisory authority
to oversee the sale of Rose Lodge and ensure
the delivery of safe, clean drinking water to
its customers. That sale process is still
pending before the court.

SUPPORTING THE FUTURE OF
MEDICINE. In 2011 DOJ worked with the
Oregon University System, OHSU and Tri-
Met to lay the ground work for a $160
million project to design and build a new
life sciences center on Portland’s South
Waterfront. The complex will provide
facilities for education, medical and
scientific research and training for the next
generation of doctors, nurses and other
health care professionals. This ambitious
undertaking marks a significant investment
in Oregon’s future.



CUTTING COSTS

Attorney General Kroger has made it one of his
greatest priorities to ensure that DOJ cuts waste
and runs more efficiently

Since Kroger took office, DOJ has taken a
number of steps to streamline its operations,
cut overhead and save on personnel costs.

GIVING BACK. During the 2011 legislative
session, DOJ sponsored Senate Bill 957,
legislation allowing the Attorney General to
return money from DQOJ's operating account
to the General Fund. Until this bill was
passed, money saved in DOJ’s budget could
not be given back to the General Fund
without permission from the Legislature to
do so.

Over the past three years, DOJ reduced its
administrative and program costs by $11
million. This includes $2 million in direct
budget cuts by the legislature, plus $9
million in additional savings achieved at
Attorney General Kroger’s direction. All $9
million in additional savings was returned
to the Legislature so it could be used to fund
vital government services like education,
public safety and health care. DOJ has also
reduced staff by 5.37% (73 staff) since 2009,
cutting unnecessary positions while creating
new units to combat mortgage fraud, drug
trafficking, civil rights violations and
environmental crimes.

ADMINISTRATIVE SERVICES DIVISION PROFILE:

Karen Trussell
Chief Financial Operator,
Administrative Services Division

Karen Trussell began her
career in public service 31
years ago as a receptionist
with the Oregon Department of Veterans’
Affairs and rose up the ranks in a variety of
government finance positions. In 2009

Attorney General Kroger appointed Trussell
to the newly created position of Chief
Financial Officer — an efficiency in itself as it
merged two position into one. In this role
Trussell has reorganized, hired and trained
a tremendously talented Financial Services
staff that stepped up to cut costs and guide
the department through difficult financial
times.

GOING GREEN. In 2009 DOJ created a new
sustainability program. Since that time it has
cut costs and earned the Department
recognition for its environmental
stewardship. These measures have saved
taxpayers hundreds of thousands of dollars
in lower utility bills and decreased expenses
for paper products and fuel while reducing
DOQJ's carbon footprint. The Association of
Oregon Recyclers honored DOJ with its
Leadership in Sustainability Award at their
dinner reception in June.

GETTING MODERN. DOJ has also
reduced its reliance on paper and traditional
mail by creating user-friendly web tools for
our citizens. For example, program
information about specialized services
offered by the Oregon Child Support
Program has traditionally been
disseminated through costly mass mailing.
Over the last two years the program moved
to a new, less costly system. It is estimated
that these tools will save about $135,000 per
year, while helping more families find
information to address unique yet vital
needs.



NEW LAWS THAT HAVE
MADE A DIFFERENCE

Since 2009 DOJ has worked to pass legislation
that improves the lives of Oregonians. Since
passing these new laws, DOJ has put
them to great use

ENFORCING FAIR DEBT COLLECTION
LAWS. In 2009 Attorney General Kroger
and his predecessor Hardy Meyers jointly
filed Senate Bill 328, which allowed DQJ, for
the first time, to enforce Oregon’s Unlawful
Debt Collection Practices Act. That effort has
enabled the Attorney General to rein in
some of the most egregious violations.

In March DOJ shut down a Eugene law firm
that specialized in representing national
debt collectors that buy defaulted consumer
obligations in massive quantities on the
secondary market for pennies on the dollar.
Countless complaints filed with DOJ
accused McGavic & Finney of systematically
violating debtor protections. The agreement
filed in Lane County Circuit Court required
Derrick McGavic to pay $70,000, dissolve
the law firm of McGavic & Finney, PC and
resign from the Oregon State Bar.

DQOJ reached an agreement in April with
Allied Interstate, a Minnesota debt collector
with a long history of abusive practices, in
which the company had to pay $90,000 and
fully comply with state and federal laws
against unlawful debt collection practices.

CREATING THE STATE’S FIRST
ENVIRONMENTAL CRIMES UNIT.
Environmental protection is one of Attorney
General Kroger's top priorities. In 2009 the
Oregon Legislature authorized DOJ’s use of
existing funds to create a unit dedicated to
the enforcement of Oregon’s environmental
laws. Since its inception, the unit has been
involved in approximately 60 investigations
into conduct that deliberately threatened

Oregon’s environment and the health of its
citizens. So far, the Unit has successfully
resolved a number of criminal cases that
have recovered money for the state, local
government and victims and brought the
offending parties into compliance with
Oregon law. Such cases include water
pollution from contained animal feeding
operations and food production, large-scale
illegal dumping, improper hazardous waste
abatement and illegal drilling.

DOJ helped prosecute a felony oil pollution incident that
occurred off the Oregon coast. Photo courtesy of Gary
Halvorson, Oregon State Archives.

In 2011, for example, DOJ attorney Patrick
Flanagan, head of the Unit, helped the U.S.
Attorney’s Office prosecute a major case in
which the owner and operator of a Cyprus-
based shipping company pleaded guilty to
felony oil pollution charges. As part of the
plea agreement, the company agreed to pay
a $750,000 fine. Half of the fine — $375,000 —
goes to the Oregon Governor's Fund for the
Environment, which is dedicated to local
environmental cleanup and restoration
efforts focused on preserving and protecting
Oregon's rivers, watersheds and fish and
wildlife.

PROTECTING OREGONIANS’ CIVIL
RIGHTS. For over 25 years DOJ did not
employ a single attorney who specialized in
protecting Oregonians’ civil rights. Upon
taking office Attorney General Kroger
sought and was granted legislative approval
to reinstate a civil rights program at the



Department. Since that time DOJ has
opened dozens of investigations.

In 2011 DQJ’s Civil Rights Enforcement Unit
announced two significant victories. DOJ
and the Oregon Department of Veterans'
Affairs reached an agreement with Fred
Meyer Stores for the company to provide
back pay and pension benefits to Oregon
employees who were deployed for military
service during the last seven years and were
entitled to these benefits under state and
federal law.

DQJ also successfully resolved an unlawful
employment practices claim in which an
African American employee alleged that a
co-worker engaged in discriminatory
behavior that escalated to the point where a
noose was placed in his work station.
Following a successful mediation, his
employer agreed to pay monetary damages,
reinstate him as a full-time permanent
employee and establish reporting systems
and other reforms against workplace
discrimination.

DOJ has helped Oregon become a nationwide leader in
crime victims’ rights.

ENFORCING VICTIMS’ RIGHTS. In 2009
DOJ worked with the Oregon State
Legislature to enact Senate Bill 233 -
landmark legislation providing victims with
a roadmap for exercising their constitutional
rights in court. Before their constitutional
rights were clarified, victims had no clear
path to exercise them nor did the criminal

justice system have direction as to how
victims’ rights should be enforced.

In 2010 DQJ created a Post-Conviction
Advocacy Program to guide thousands of
victims through layers of appeals and parole
or psychiatric review hearings. DOJ also
expanded victims’ access to important
services that help them with everything
from transportation and translation services
to counseling during the often painful time
when their offender’s case is under review.

REFORMING RESTITUTION. Oregon is
constitutionally mandated to provide
prompt restitution to crime victims.
Unfortunately, more than $350 million in
court-ordered restitution is currently owed
to Oregon victims by their offenders. In 2011
Attorney General Kroger made it a priority
to ensure that House Bill 3066 was passed.
This measure created an innovative pilot
program modeled after Colorado’s
nationally-recognized restitution program
that collects $17-20 million for crime victims
annually. The pilot program will be taken
for a test drive at District Attorney Victim
Assistance Programs in Lane, Jackson,
Jefferson and Crook Counties. If proven
successful, this program will expand to
other parts of the state.

UPDATING CHILD EXPLOITATION
LAWS FOR THE 21t CENTURY. In early
2011 the Oregon Supreme Court dismissed
the convictions of two child sex predators
based on its reading of an Oregon law that
had not been updated to reflect major
changes in technology, such as the invention
of the Internet. Attorney General Kroger
quickly introduced legislation to align state
law with federal law criminalizing the
intentional possession of child pornography.
The state Legislature passed the bill without
dissent. This important law is an essential
tool for prosecutors in protecting Oregon
children from predators who encourage
child sexual abuse.



ABOUT ATTORNEY GENERAL JOHN KROGER

John Kroger is the Attorney General of Oregon. John has devoted his entire career to public
service as a United States Marine, federal prosecutor, public policy expert, teacher and chief law
enforcement officer for the State of Oregon. As Attorney General he has actively responded to
many challenges facing our state, such as creating Oregon's first Environmental Crimes
Enforcement Unit, DOJ's Mortgage Fraud Task Force and Rural Drug Crimes Strike Force. An
experienced prosecutor, Attorney General Kroger has argued two important cases before the
United States Supreme Court since he took office. His second appearance before the Court earned
him recognition by the National Law Journal as "Appellate Lawyer of Week".

As a federal prosecutor, John won major cases against mafia killers, drug kingpins and corrupt
government officials. He helped prosecute crooked Enron executives and served on the
emergency response team to the 9/11 terrorist attack on the World Trade Center. John is a
recipient of awards and commendations from the FBI, Drug Enforcement Administration and
State Department. In 1999 he received the Director's Award for Outstanding Performance as an
Assistant United States Attorney from Attorney General Janet Reno for convicting two mafia
captains who committed multiple murders. John wrote about his experience as a prosecutor in
his autobiography Convictions, which won the Oregon Book Award in 2009.

John is an avid runner, cyclist and hiker. He ran Oregon's Hood-to-Coast Relay seven times and
biked across the United States. John received bachelor's and master's degrees in Philosophy from
Yale University and graduated with honors from Harvard Law School. Prior to his election as
Attorney General, John was a law professor at Lewis & Clark Law School in Portland.

Attorney General Kroger was elected in November, 2008 after winning the nominations of both
Democratic and Republican parties. He won the race for Attorney General in every county in the
state.



CAN WE HELP YOU?

OREGON CHILD SUPPORT PROGRAM

For general information or to locate the child support office nearest you please visit
www.oregonchildsupport.gov or call toll-free in Oregon at 1-800-850-0228.

ATTORNEY GENERAL'S CONSUMER HOTLINE

For answers to consumer questions or to file a complaint against a business please
call 1-877-877-9392 or email consumer.hotline@doj.state.or.us.
Sign up to receive scam alerts and other updates from DOJ at http://bit.ly/LLBU4.
Be InfORmed by searching our database of consumer complaints at http://bit.ly/d9FGed.

CRIME VICTIMS' SERVICES

DOJ provides a number of services for victims of violent crime. For general information
please visit www.oregonattorneygeneral.gov or call our information line at 1-877-287-1010.
If you have a specific question please call toll-free in Oregon at 1-800-503-7983.

MORTGAGE & FORECLOSURE FRAUD

If you have questions about mortgage fraud or would like to report a possible foreclosure scam
please call 1-877-877-9392 or email consumer.hotline@doj.state.or.us.

REPORT AN ENVIRONMENTAL CRIME

If you suspect an environmental crime please file a report online at http://bit.ly/dKcL6t.

DOJ VETERANS' RESOURCES

For more information about employment and consumer protection rights or child support services
unique to Oregon servicemembers please visit http://bit.ly/g74s4r.

ATTORNEY GENERAL'S OFFICE

To contact Attorney General Kroger please email attorneygeneral@doj.state.or.us or share your
concerns by writing to Attorney General Kroger’s Office, 1162 Court St NE , Salem Or, 97301.



